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ADSL 1 Application Form

      


     Reseller Code:      
	Frequently Asked Questions

	(Q) How long will my service take activate? 

(A) Please allow from two (2) days up to ten (10) days to install this service 

(Q) Do I need a telephone line, to have ADSL 1 installed?

(A) Yes, You must have a standard telephone line before we can install ADSL1 services on this line

(Q) Can I use the telephone to make calls, with ADSL installed?

(A) Yes, You can use the same telephone line to make/receive calls and access the Internet

(Q) Can I transfer my existing ADSL account across to Intelligent IP Broadband?
(A) Yes, Intelligent IP Broadband services all of Australia, where ADSL services are available

(Q) What if I can get Wireless services, should I have ADSL1 services  instead

(A) Intelligent IP Broadband provides the largest wireless network in Western Australia therefore if your home/office is within line of sight of our network then, you are very likely to qualify for wireless broadband services.  Please contact a member of our sales team for more information on 1300 738 114


	Section 1 - Personal Information (You, Your, Yourself)             

	First name
	     
	Middle Initial
	 
	Surname
	     

	Street number
	     
	Physical address
	     

	Town/City/Suburb
	     
	State
	 FORMDROPDOWN 

	Postcode
	     

	Daytime phone number
	     
	Home phone number
	     

	Fax number
	     
	Mobile phone number
	     

	Date of birth (DD/MM/YYYY)
	     
	Drivers license number
	     

	Business Information (Only complete this section if this service will be used for business, otherwise skip to Section 2)

	Will this service be used for business
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	Business entity name
	     

	ABN number
	     
	ACN number
	     

	Type of entity
	 FORMDROPDOWN 

	Number of staff
	 FORMDROPDOWN 


	Contact person’s name:
	     
	Contact person’s email address:
	     

	Contact person’s telephone number:
	     
	Contact person’s fax number:
	     

	Technical Contact Information

	Technical contact person’s name:
	     
	Technical contact person’s email address:
	     

	Technical contact person’s telephone number:
	     
	Technical contact person’s mobile number:
	     


	Section 2 – Email Notifications & Correspondence             

	Intelligent IP Broadband will provide You with a username which will form the first part of Your email address (username@iipb.net.au). 
Please confirm Your choice to the right, to ensure we communicate all information to You in the correct manner.
	 FORMCHECKBOX 
 Yes, I would prefer for Intelligent IP Broadband to send all correspondence e.g. (invoices, notifications, etc...) to my username@iipb.net.au address:

 FORMCHECKBOX 
No, I would prefer Intelligent IP Broadband send all correspondence e.g. (invoices, notifications, etc...) to the following alternative address:

     

	Section 3 – Existing Customers (Only complete this section if You are an existing Intelligent IP Broadband customer), otherwise skip to Section 4     

	If You’re an existing Intelligent IP Broadband customer, then complete this section otherwise skip section 4 below.

Please choose the most appropriate statement to the right which best fits the reason for submitting this application.
	 FORMCHECKBOX 
 I am an existing Intelligent IP Broadband customer and wish to order a new service, in addition to my existing service:
(My existing Username is)      
(My existing Password is)       
 FORMCHECKBOX 
 I am an existing Intelligent IP Broadband customer and wish to order a new service to replace my existing service:
(My existing Username is)      
(My existing Password is)       

	Section 4 – New Customers (Only complete this section if You not an existing Intelligent IP Broadband customer)       

	Welcome to Intelligent IP Broadband, we look forward to having You as one of our new customers.    

To help us setup Your new account, please fill in the information to the right and be sure to store this information in a safe place.
	 FORMCHECKBOX 
 I am a new customer of Intelligent IP Broadband and wish to order a new ADSL 1 service and have my new account setup with the following credentials. 

(My preferred Username is)

      
(My alternative Username is)

      
(My preferred Password is)

       

Passwords must contain at least one (1) number, one (1) letter a minimum of 8 characters in length

	Section 4 – ADSL 1 Services (This section must be completed)       

	Please provide us with the telephone number which You want us to install the ADSL 1 services on to.

TIPS: 

1. The number You provide must not already have ADSL services, unless You are transferring an existing service across to Intelligent IP Broadband

2. The number You provide must not be a number from a range of telephone numbers

3. The number You provide should not be used to monitor a security system otherwise You may need to install a Central Filter
	 FORMCHECKBOX 
 I understand and accept that delays will occur if I supply an incorrect telephone number which is not installed at my physical address or has one of the conditions as noted under the TIPS to the left.

Please install my ADSL 1 services on the following telephone number:

     
The address below is where the above telephone number is installed is: (Please leave this blank if this is the same as Your physical address)

     



	Section 5 – ADSL 1 Service & Equipment Options (This section must be completed)       

	ADSL 1 Setup Charge
The term of Your agreement with Intelligent IP Broadband is 12 months.  Intelligent IP provide You with the option of signing up for a longer term and reducing Your setup cost as indicated below.  Please indicate Your choice in one of the boxes below:
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 FORMCHECKBOX 
 Option A, I agree to pay $0.00 once-off setup charge   (36 month agreement)

 FORMCHECKBOX 
 Option B, I agree to pay $39.00 once-off setup charge (24 month agreement)

 FORMCHECKBOX 
 Option C, I agree to pay $59.00 once-off setup charge (18 month agreement)

 FORMCHECKBOX 
 Option D, I agree to pay $99.00 once-off setup charge (12 month agreement)

 FORMCHECKBOX 
 Option E, I agree to pay $25.00 once-off setup charge (Transferring from another provider)



	Plans & Pricing Information 
(Prices are inclusive of GST and exclude Your monthly telephone line rental charges)
Did You know that Intelligent IP Broadband can save You money on all calls made from Your home telephone line, by activating IIPVoice?  By using IIPVoice You allows You to start saving on every national, call to mobile and international telephone call You make from Your existing home telephone.  By selecting this service You will not only save on Your monthly ADSL 1 service, however You will start saving on Your telephone calls as well.   

	My Plan

Selection
	ADSL 1 

Speeds
	Monthly Download Allowance

Peak 

(Daily from 12:00 pm to Midnight)
	Monthly Download Allowance

Off Peak (Daily from Midnight to 12:00 pm)
	Monthly Charge


	Monthly Charge
with 

IIPVoice

Included
	Please activate 

IIPVoice on My Telephone Line

	 FORMCHECKBOX 
 Option 1
	256Kbps/64Kbps*
	200MB*
	$24.95
	$19.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 2
	256Kbps/64Kbps
	2GB/2GB
	$34.95
	$29.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 3
	256Kbps/64Kbps
	6GB
	8GB
	$44.95
	$34.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 1
	512Kbps/128Kbps
	4GB
	4GB
	$44.95
	$39.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 2
	512Kbps/128Kbps
	8GB
	11GB
	$54.95
	$49.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 3
	512Kbps/128Kbps
	10GB
	15GB
	$59.95
	$54.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 1 
	512Kbps/512Kbps
	11GB
	11GB
	$79.95
	$74.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 2
	512Kbps/512Kbps
	21GB
	21GB
	$89.95
	$84.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 3
	512Kbps/512Kbps
	31GB
	31GB
	$99.95
	$94.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 1
	1.5Mbps/256Kbps
	2GB
	3GB
	$49.95
	$44.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 2
	1.5Mbps/256Kbps
	5GB
	5GB
	$59.95
	$54.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 3
	1.5Mbps/256Kbps
	13GB
	19GB
	$69.95
	$64.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 4
	1.5Mbps/256Kbps
	21GB
	41GB
	$79.95
	$74.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 5
	1.5Mbps/256Kbps
	41GB
	61GB
	$109.95
	$104.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 1
	8Mbps/384Kbps
	3GB
	3GB
	$69.95
	$64.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 2
	8Mbps/384Kbps
	8GB
	11GB
	$79.95
	$74.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 3
	8Mbps/384Kbps
	16GB
	26GB
	$99.95
	$94.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 4
	8Mbps/384Kbps
	26GB
	46GB
	$119.95
	$114.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	 FORMCHECKBOX 
 Option 5
	8Mbps/384Kbps
	41GB
	81GB
	$159.95
	$154.95
	 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No

	Additional Plan Options

	Shaping – What is shaping and how does it apply to me?

Shaping provides You with the ability to avoid paying excess usage fees, should You exceed You monthly download allowance.  Intelligent IP Broadband provide You with an option of paying a flat rate charge per month, which will avoid You paying excess charges and reduce the speed of Your connection to 64Kpbs when Your download limit has been reached. 


	 FORMCHECKBOX 
 Yes, please activate Shaping on my account. 

      I agree to pay $6.00 per month for this service
	 FORMCHECKBOX 
 No, I prefer to pay for any excess charges 

      I agree to pay $.06 cents per meg for all excess traffic


	Equipment Information – ADSL 1 Modem/Router
(Preconfigured with 90 day warranty)
	Price¹

(ex GST)

	 FORMCHECKBOX 
  Basic (Ethernet)
	$  79.00 each

	 FORMCHECKBOX 
  Enhanced (Ethernet/USB)
	$  99.00 each

	 FORMCHECKBOX 
  4-Port (Ethernet)
	$119.00 each

	 FORMCHECKBOX 
  Wireless 4-Port (Ethernet/Wireless)
	$199.00 each

	 FORMCHECKBOX 
  I will provide my own ADSL 1 compatible Modem or Router
	No Charge

	Optional Other Equipment (You must select at least one)
	Price

(ex GST)

	 FORMCHECKBOX 
  ADSL In-Line Splitter¹
	$19.00 each

	 FORMCHECKBOX 
  I will supply my own ADSL In-Line Splitter² (see Notes below)
	No Charge

	 FORMCHECKBOX 
  Central Filter¹
	$37.00 each

	 FORMCHECKBOX 
  I already have an existing Central Filter ² (see Notes below)
	No Charge


Notes:

¹ This price excludes on-site installation, travel and/or shipping costs.

² If You supply the ADSL In-Line Splitter or Central Filter and contact our support team, who then determine the cause of the fault is caused by Your Splitter/Filter, You will be charged $125.00 for support, per occurrence.  No exceptions.

	Additional Services Information – DNS, Mail, Hosting, IP address & BGP Peering

	Description of Hosted Services
	Once-off

Setup Charge

(ex GST)
	Monthly 

Maintenance Charge 

(ex GST)
	Select these Services for this Site

	DNS Server Hosting

	Primary DNS (priced per domain)
	$50.00
	$10.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Secondary DNS (priced per domain)
	$50.00
	$10.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Enter domain name:
	Enter domain name here, separate multiple domains with a ;

	Mail Server Hosting

	Primary Mail Server

(max 50 mailboxes with 500Meg per mailbox)
	$100.00
	$35.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Secondary Mail Server
	$50.00
	$10.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Web & Virtual Hosting

	Simple Webhosting

(HTML, PHP & Perl only)
	$100.00
	$35.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Database hosting

(Single MYSQL database w/500Meg Storage)
	$100.00
	$20.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Storage

(Priced per GIG)
	$250.00
	$80.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	Virtual Server

(Single Server, 1GB Ram, XEON CPU – BYO Software)
	$500.00
	$75.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	IP Address Options¹

	    1 Dynamic IP’s (constantly changes)
	No Charge
	No Charge
	Provided by Default

	    1 Static IP (remains unchanged)
	$50.00
	$10.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	    4 IP’s (2 useable)
	$50.00
	$40.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	    8 IP’s (6 useable)
	$50.00
	$80.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	  16 IP’s (14 useable)
	$50.00
	$160.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	  32 IP’s (30 useable)
	$50.00
	$320.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	  64 IP’s (62 useable)
	$50.00
	$640.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	128 IP’s (126 useable)
	$50.00
	$1,280.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	256 IP’s (254 useable)
	$50.00
	$2,560.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	BGP Peering

	BGP peering session 

(Priced per neighbour)
	$150.00
	$50.00
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No


¹ All IP addresses are allocated to You and are non-portable to any other carrier or provider.

	Payment Options

	 FORMCHECKBOX 

	MasterCard



	 FORMCHECKBOX 

	Visa
	 FORMCHECKBOX 

	Cheque ($2.50 charge will be added)

	 FORMCHECKBOX 

	American Express  (3% Surcharge will be added)
	
	

	Credit Card Details

	Name on the card:
	

	Card number:
	

	Expiry date:
	

	CCV (see below)
	


	Credit Card Questions – What is the CCV?  The Credit Card Verification (CCV) number is used to safeguard Your card from being used by someone other than You.

	The CCV 3-digit number for Visa & MasterCard card holders can be found on the back of Your card as seen in the picture below. (Note we do not currently accept Diners Club Cards)
	The CCV 4-digit number for American Express card holders can be found on the front of Your card as seen in the picture below.  
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Visa & MasterCard
	
American Express


	

	


	

	


Please note the following Important matters:
	

	Term of Agreement:
	Minimum contract period is 12 (twelve) months for options D and E, 18 (Eighteen) months for option C, 24 (twenty four) months for option B or 36 (thirty six)  months for option A  under section 5.   
You agree to pay and must pay Intelligent IP Broadband according to the contracted period.

	Once You sign this application, we will:
	On receipt of Your signed application Intelligent IP Broadband will order and provision the services You have requested and immediately charge Your credit card or nominated bank account for all setup charges and equipment or optional other equipment 
On the date the service is connected, You will be billed for monthly service charges for all services You have ordered.

If Intelligent IP Broadband are unable to provide services, You, will be refunded the monies charged to Your credit card or nominated bank account, subject to You shipping at Your own cost all of the equipment back to Intelligent IP Broadband. Upon receipt of that equipment, we will inspect it to ensure it is operational and in “as new” condition.  If we find the equipment in “as new” condition with all of its original packaging returned, Intelligent IP Broadband will issue You a credit of the full amount.  If however Intelligent IP Broadband finds the equipment is not working or any piece of the original packaging has been omitted then You will be charged either 25% re-stocking fee or the cost of the equipment, as the case may be.

	Completion Advice:
	Intelligent IP Broadband will order the ADSL 1 services against the telephone number You provided in Section 4 above.  Intelligent IP Broadband take no responsibility nor are they accountable for any delays arising from or connected with any incorrect details provided by You. 
If we send You a Completion Advice, both parties will deemed on and from that date to have accepted the terms and conditions set out in our then current Standard Form of Agreement.  




DECLARATION

By signing this application form:

1. You represent and warrant to us that all information provided by You in this form is true and accurate to the best of Your knowledge;

2. You agree to our terms and conditions; 

3. You acknowledge and agree that Intelligent IP Broadband reserves the right to reject or refuse Your application for any reason whatsoever;

4. You grant us authority to initiate and process Your payment using the credit card details You have provided in this application, or to debit Your nominated bank account for payment of any and all monies due by You; and 

5. You acknowledge and agree that this application form will constitute a legally binding agreement with us on and from the date that we give You our Completion Advice.

	
	

	Signature
	Date

	     
	     

	Name

who, by signing this application form, warrants that s/he is duly authorised to do so on Your behalf.
	Title








You must choose one of these options
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